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Impartiality:

The information, Advice and Guidance we offer is impartial and independent, and will be tailored to the needs of the individual.

Confidentiality:

All discussions and correspondence will be held in the strictest confidence. No personal information will be passed on to a third party without the individual’s prior permission.

Equality of Opportunity:

“Come With Us & Learn” is committed to equal opportunities as defined in our equal opportunities policy.

Transparency:

All our procedures and links to other service providers and agencies will be explained fully to each individual.

Accessibility:

We will publicise and promote through WTL sessions, notice boards, newsletters, flyers and leaflets and the Internet. The level of support we provide, and we will endeavour to ensure the needs of all learners are met.

Responsive:

Services will reflect members present and future needs

Awareness:

Members will be made fully aware of service available and relevant to them   

Diversity:

The Service will reflect the diversity of members needs.
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