
                       


                          Learning Centre Learning Agreement

The statements in the Learning Agreement form the basis of an agreement between

Name……………………………………and the “Come With Us & Learn” Learning Centre. This agreement explains what you can expect from the Learning Centre and what we expect from you.

The Learning Centre Will:

· Provide you with induction programme

· Provide you with learning plan and information about your programme of study

· Provide qualified and experienced staff (where applicable) who will attend all agreed sessions on time. Where possible, you will be informed in advance if a tutor is not available and replacement cannot be provided.

· Provide you with feedback on your progress and evidence of your achievement. Where applicable.

· Provide opportunities for you to express your opinions about the service we provide. We will report back to you about the action taken on your suggestions, concerns and complaints.

· Provide you with information, Advice and Guidance on learning  routes.

· Offer Confidential Information Advice and / or Guidance (IAG) on learning and work through our network of Union Learning Representatives (ULR)

We ask you to:

· Attend all sessions punctually or explain absences/lateness

· Switch off mobile phones in learning and study areas

· Behave responsibly in the Learning Centre, taking care not to disrupt the learning of others. You should act with respect and courtesy towards your tutors and other students at all times,

· Take ownership of your own learning and find out what is expected of you while on the course.

· Discuss your progress with your tutor

· Return any borrowed equipment and materials by the agreed date.

· Let your tutor know if you are thinking of leaving your course.

· Abide by the Learning Centre’s User Policies at all times. These are displayed on the Learning Centre and Mail Centre notice boards.                                                                                                                                
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